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 BPM, EDMS and more  

   

 

he quest for excellence requires proper perusal to track information. Unlike 

anecdotal thinking, that comes naturally; successful processes require verification. A 

complete purview ensuring control via real-time visibility of operational data entails 

weeding out the unnecessary to ease and streamline work paths. The process empowering 

efficient decision making is key to driving growth. An innovative solution aligned to needs 

achieves desired business outcomes. A cost effective solution that is comprehensive, easy-to-

use, and quick-to-implement enables envisioned goals. 

ARIA is a new edge platform that transforms business operations by streamlining processes 

handling large volumes of documents efficiently; assuring promptness and accuracy as a 

certainty.  It is imperative for businesses to invest in technology solutions securing solvent 

success. A basic tabulation of our services is listed below. 

 

Feature Details 

Document Management 

o Multi-repository digital content storage 
o Multi-channel document capture and scanning 
o Full Text Search 
o Customizable record retention policies 
o Collaborate using version control & direct editing 
o Hot backup capability for disaster recovery 
o Scalable beyond terabytes of data volume 
o Supports distributed deployment 

T 



Workflow 

o Manage enterprise wide business processes 
o Link documents and track life cycle 
o Escalate exceptions 
o Escalate delays to critical processes 
o Break department silos 
o Measure efficiency and analyse various dimensions 
o Fast turnaround time for changes to processes 
o Automate recurring tasks 

Integration 

o Integrate with ERP/Accounting 
o Integrate with website/mobile apps 
o Integrate with government systems 
o Integration methods supported include: 

o File/batch based 
o Direct database access 
o API 
o Real-time Messaging  
o Web Service 

 

Environment 

o Runs on Windows/Linux 
o Supported databases 

o Oracle 
o Microsoft SQL Server 
o MySQL 
o Sybase 

o Cloud ready 
o Browsers supported: IE, Edge, Firefox, Chrome, Safari  

 

 
 

Process areas where ARIA can help 
 

Area/Process Departments  ARIA Feature 
Accounts 
Payable/ 
Receivable 

Accounts o Store and manage invoices 
o Track approvals/rejections 
o Automated notifications on approval/rejection 
o Integrate ERP/ accounting system 

Purchases Procurement o End to end process flow 
o Easy collection of requisition 
o Boost transparency 
o Integrate with accounting/ERP 

Compliance Internal Audit, 
Back Office 

o Schedule and manage various internal audit 
activities  

o Detailed audit log 
o Auto –generate tasks for mandatory activities 
o Escalate delays, exceptions 



Customer Service Customer 
Service, Sales, 
Front Desk, Back 
Office, IT 

o Manage customer interaction end to end 
o Manage internal IT help desk 
o Manage customer service to group companies, 

agents, partners 
 

Hiring, Appraisals HR o Track all employee related documents 
o Standardize processes 
o Enhance loyalty 

 

 
 
 
 

Advantage ARIA 

 
Feature Market ARIA 

Ownership Cost High Low 

Implementation Cycle Slow Fast 

Learning Curve Long Short 

Local Support Absent or minimal Local office with 24x7 support 

IT Team Training Absent or minimal Detailed training 
 

 
 
Delivering high performance begins with big ideas set to motion. An advanced shared service 
framework ensures sustained growth. To that end revenue growth needs new strategy and 
newer management outlook. And all of this needs to be streamlined. That’s where our synergy 
is important. And there’s no sin in synergy. Let’s talk. 
 
 

 

 

For more information, please contact us:    enquiry@ameyatech.net       +254 736 582 293 
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